LakerlCard Terms & Conditions

Please read and acknowledge this Agreement beéamg your Laker1Card accounts. It contains the$esind conditions of the Laker Bucks account linfeegour
Southwestern Oregon Community College LakerlC&yladding value, registering for online accountesscand/or using your Laker1Card or Laker Buadcount,
you agree to be bound by the terms and conditiontaded in this agreement, which will govern yase of the Laker1Card accounts. Please readgregiament.
The term of this contract begins when these temmsieéknowledged and ends when the participant gtadwr withdraws from Southwestern Oregon Communit
College (students), terminates employment (facstiff/employees), or the participant’'s Southwes@ragon Community College Laker1Card expires (other

individuals).

1 Definitions

a. “You” and “your” each mean the Cardholder.

b. “We”, “us” and “our” each means Southwestern Oregon
Community College.

c. “Cardholder” means an individual in whose name famavhose
benefit a Southwestern Oregon Community CollegestBRard is
to be issued or has been issued by Southwestego@re
Community College.

d. “Contributor” means an individual other than the@elder who
loads value to a Laker1Card account for a Cardholde

e. “Authorized Guest User” means an individual desigday the
Cardholder to have online account management pges at the
Card Program Website.

f.  “School” means Southwestern Oregon Community Celleg

g. “Service Provider” means a third party contreldig Southwestern
Oregon Community College that provides certain sutpgnd
marketing services for your Southwestern Oregon @onity
College Laker1Card.

h.  “Southwestern Oregon Community College Laker1Candans
the Official Southwestern Oregon Community Collé@eCard
issued by Southwestern Oregon Community College to
Cardholder.

i.  “Laker Bucksaccount” means an account with pre-paid value that
can be accessed using your Southwestern Oregon Qoitym
College LakerlCard. A Southwestern Oregon Commi@atlege
Laker1Card may have one or more accounts.

j.  “Card Program Website” means the Website containing
information about the Southwestern Oregon Commu@itjege
Laker1Card Program and Laker Bucks account.

k. “Web Account Care Center” means the area of theél®@stern
Oregon Community College LakerlCard Program Welvditere
Cardholders may login and manage their individwaitBwestern
Oregon Community College LakerlCard accounts.

I. “Card Payment Service” means a service wherebyrdhoer
can access value associated with one or more atsclinked to
his/her Southwestern Oregon Community College LERard.

m. “Registration” means the electronic process use@drglholder to
set-up online LakerlCard account access at then@estern
Oregon Community College LakerlCard Program Website

n. “Accepting Location” means a point-of-sale locatibat is
authorized to accept the Laker1Card account fopthiehase of
goods and services.

0. “Web User Account” means the account that enaldesty access
and manage your LakerlCard accounts via the WebuktcCare
Center.

2  Southwestern Oregon Community College
LakerlCard Description

Your Southwestern Oregon Community College Laker@@aa multiple
function card that can be used for the followinglaations:
a. Official Southwestern Oregon Community College tiferation
b.  Access device for one or more pre-paid LakerlCecdants
c. Access device for Dining Services Meal Plan acco(as
applicable)
d. Access device for Copy/Print Quota and Vending aot

3 Eligibility

a. You are an authorized member of The Southwesteeg@r
Community College School.
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b.  You have the following data on record with Southteas Oregon
Community College: First Name, Last Name, DatBich.

c. You are at least ten (16) years of age.

d. You agree that you have read and understood thisehgent and
that you will be bound by and will comply with aff its terms and
conditions.

If you do not agree with all of these statements, gannot activate and/or use
the account features of your Southwestern Oregenn@mity College
LakerlCard.

4  Contact Information

If you have questions regarding your Southwesterg@n Community
College Lakerl1Card you may log-on to your accotaint a
https://socc.campuscardcenter.com/ch/login.lundall (541)888-7352 for
more information.

5 Card Accounts

Your Southwestern Oregon Community College Lakerd@an be linked
with and used to access value in Pre-Paid Accaallecc“Laker Bucks”.
There is no credit card, credit account or depasibunt associated with the
Southwestern Oregon Community College Laker1Caeaker Bucksaccount
funds are aggregated in a bank account maintaipéebCollege.
Cardholder, Card and Account information are keptemputer systems
maintained by the College and Service Providersraoted by the College.
You agree and give the College permission to spauwe personal information
with such Service Providers to enable them to peridata processing
required to provide these and other Card relatedcsss.

Southwestern Oregon Community College is not acigg trustee, fiduciary
or escrow with respect to value in LakerlCard antg)but is acting only as
an agent and custodian. No interest, dividendsthar earnings or return will
be paid on any value loaded in Accounts. Valueaated with individual
Cardholder Accounts is not insured by the Fedeegd3it Insurance
Corporation (FDIC).

6 Registration

You can register for online account access to L&8mksaccount at the Web
Account Care Center. In order to register yourdreBucksaccount, you
must validate personal information, provide infotima from your
Southwestern Oregon Community College Laker1Cagkeato these
Laker1Card account Terms & Conditions, and creatéel User Account
including a login and password.

You agree to provide true, accurate and complefistration information and
to maintain and promptly update your informatiorapplicable. You agree
not to impersonate any other person or use a Haamgau are not authorized
to use. If any information you provide is untrugaécurate, not current, or
incomplete, without limiting other remedies, Souétstern Oregon
Community College has the right to terminate yosg af the Service and
Southwestern Oregon Community College, its agsoigpliers, and
subcontractors have the right to recover from yop@sts or losses incurred
as a direct or indirect result of the inaccuratenoomplete information.

7 Password & Security

You should not reveal your account login informat@ password(s) to
anyone else. You must safeguard and protect thigdemtiality of your
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password to keep your LakerlCard accounts se&oa.will be responsible
and liable for all instructions received at the thatestern Oregon
Community College LakerlCard Program Website thabacompanied by
your password, regardless of whether those ingbngactually come from
you. Southwestern Oregon Community College is@sponsible for losses
incurred by the Cardholders as the result of tsuse of passwords.

8 Unauthorized Use

If you use, or attempt to use your LakerlCard er@ard Payment Service for
purposes other than permitted uses (i.e. makingypats, managing your
accounts), including but not limited to tamperihgcking, modifying or
otherwise corrupting the security or functionatifythe Service, your
Laker1Card accounts will be terminated and you bellsubject to damages
and other penalties, including criminal prosecutidrere available.

9 Electronic Statements & Communications

To the fullest extent permitted by applicable l#is Agreement and any
other agreements, notices or other communicatiegarding your
Laker1Card accounts and/or your use of the SefU@emmunications"),
may be provided to you electronically and you agoeeceive all
Communications from Southwestern Oregon CommunitjeGe in
electronic form. Electronic Communications may bstpd on the pages
within the Southwestern Oregon Community Collegker@aCard Program
Website and/or delivered to your e-mail addressi ay print a copy of any
Communications and retain it for your records.@dimmunications in either
electronic or paper format will be considered tarbewriting,"” and to have
been received no later than five (5) business dtigs posting or
dissemination, whether or not you have receive@wieved the
Communication. Southwestern Oregon Community Cellegerves the right
but assumes no obligation to provide Communicatiop@per format. Your
consent to receive Communications electronicallyaigd until you revoke
your consent by notifying Southwestern Oregon ComitgiCollege in
writing at the address in the Contact Section es¢hTerms & Conditions. If
you revoke your consent to receive Communicatidest®nically,
Southwestern Oregon Community College will terméngtur right to use the
Laker1Card.

You agree to inspect your electronic statements@amnatify Southwestern
Oregon Community College of any erroneous, impragpemauthorized
transactions. If your electronic statement indisatansactions that you did
not make, you agree to notify Southwestern Oregami@unity College
immediately using the information of the Contadit&m of this agreement.

10 Correct Email and Mailing Address

You agree and warrant that you have access tothmet and to a current
functional personal email address. You have tfergsponsibility for
providing Southwestern Oregon Community Collegénaitorrect and
operational email address. Southwestern Oregom@uonity College will not
be liable for any undelivered email communicationany costs you incur for
maintaining Internet access and an email accodati must promptly notify
Southwestern Oregon Community College of any chamgeur email.

If your mail or postal address changes, you muststhe Web Account
Care Center immediately and change your address.

11 Using the LakerlCard Accounts

You may use the Southwestern Oregon Community gelleker1Card for
the following purposes:

a. Pay for goods and services at accepting locatiorend around
campus.

b.  Obtain balances and review transaction activitynen|

c. Add value to LakerlCard account using a check,iccadd or
debit card.

11.1  Multiple Accounts

Your Southwestern Oregon Community College Laker@aay be
associated with multiple Accounts. Each Accourstitown policies and
rules pertaining to acceptance, online accountsacaed funds loading. We
reserve the right to restrict the use of Accouatsertain qualifying locations.
When authorizing a Southwestern Oregon Communitiege Laker1Card
purchase, we will search for funds across all efryaigible Accounts in a
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specific order consistent with our acceptance f@slic You agree that we may
use value from more than one account to complstegde purchase.

11.2  Lakerl Card Account Spending &-Value Add Limits

Account Rule Limit
Daily Spend Limit $500
Daily Self-Service Spend Limit $25
Minimum Value Add $20
Maximum Value Add $3,000

Minimum Transaction Amount $0.02
Maximum Transaction Amount $500
Accepting Locations All

12 Adding Value to LakerlCard Accounts

You, Contributors and Authorized Guest Users mai)adue to select
Southwestern Oregon Community College Lakerl1Cagibé# Accounts at
the Web Account Care Center or by mail subjechéolimitations provided
herein.

We reserve the right to accept or reject any reqoesdd additional value to
Southwestern Oregon Community College LakerlCambAnts, in our sole
discretion. If any transfer of value to a LakeridCaccount becomes subject
to any stop payment order or chargeback after V@isebeen credited to the
Laker1Card account, we will be entitled to recaver full amount of the
stopped or charged-back payment plus any appli¢abteby deducting an
equivalent amount from the Laker1Card account.

12.1  Value Availability

Credit Card, Debit Card, Check and Cash Paymeriitbevmade available to
the Cardholder on the same business day as theepaysireceived.

12.2  Quick Re-Value

Contributors (i.e. parents, family, friends) canl adlue to your Laker Bucks
account via the Southwestern Oregon Community Gelleaker1Card
Program Website without logging-in to your accobyentering unique
personal information, then following prompts on theb site. You
acknowledge and agree that Contributors may adcbvalthis manner.

12.3  Saved Payment Methods

You and Authorized Guest Users may save paymeritadston file for
convenient future use. If a saved Payment Methaldiermined to be invalid
for any reason, we will notify you and ask that ymdate the payment
method information. We reserve the right to remiovelid or expired cards
from your account at our discretion. You or Auiked Guest Users may edit
saved payment methods at any time at the Web A¢cane Center.

12.4  Automatic Recurring Payments

You and Authorized Guest Users may provide insioastto automatically
add value to your Laker1Card account on a recubragjs using a payment
method saved on file. You or Authorized Guest Useay edit or delete
these instructions at any time at the Web AccoaneCenter.

13 Making Purchases with Laker1Card

You must have sufficient value available in youkéel Card accounts to pay
for each transaction. Each time you use your LaBard accounts, the
amount of the transaction will be debited from fweount. You may not
spend more value than you have on any given AccaBhould your purchase
amount exceed the remaining balance in your Lakamd &ccounts, you are
responsible for providing a secondary form of pagtite complete the
transaction.

14 LakerlCard Receipts

You agree to sign a receipt for any transactionenaith your Laker1Card
accounts where requested by the accepting locgtionmay not receive a
receipt at the dining hall and certain self-serltzmtions, such as vending,
laundry and copy machines.
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15 Overdrafts & Negative Accounts

If an Accepting Location attempts to process agaation for more than the
value available in your eligible Laker1Card accautiie transaction will be
declined. For self-service transactions, your antawst have a balance at
least as high as the highest priced item avaifablsale at the self-service
location. Your account will be charged only theoaimt of the purchase
actually selected; however, your transaction hystoay temporarily show the
transaction at the higher amount. If, for any oeas transaction is processed
for more than the value in the Laker1Card accomt,are liable for that
entire amount and agree to pay any overdraft imatelyion demand. We
reserve the right to (i) automatically debit suekmirafts from any available
value present now or in the future on this LakertiGaccount or any other
Southwestern Oregon Community College Laker1CarmbAnts or Payment
Methods you have on file at Southwestern Oregonr@onity College, (ii)
suspend your Laker1Card accounts until paymeniegative account is made
in whole. All financial obligations for tuition, om, board, fees and other
costs and charges of a student to all departmemsterprises of the College
must be satisfied in full before the student wil lermitted to receive
transcripts, to receive a diploma, or registerdioenter classes in any
succeeding term.

16 Loyalty and Discount Programs

From time to time, we may, at our sole discretiffer loyalty and discount
programs that allow you to accumulate and recedrefits, awards and
discounts from accepting locations. You agreeybat LakerlCard
accounts’ use at individual locations may be trdcked recorded by us so
that you may participate and benefit from thesgams.

17 Lost or Stolen Southwestern Oregon
Community College LakerlCard

You agree to notify us immediately if (i) your Sbutestern Oregon
Community College LakerlCard has been lost or stoigii) you believe
someone has made a purchase using your Lakerl@aaltwour

permission. Any use of the card funds before tdagd is reported is the
responsibility of the cardholder. You can suspemuar y aker1Card at the
Web Account Care Center or by contacting The StuBiest Stop Center at
(541) 888-7352 M-F 10am — 4pm. If your Laker1Cardsed for door
access, you will need to contact those departnseqtarately to deactivate the
card. You may also request a replacement cardreTib@ card replacement
card fee of $10.

17.1  Re-Activating Laker1Card

If you find your Southwestern Oregon Community €g# Laker1Card after
it has been reported lost, you may re-activatd#ier1Card if (i) the re-
activate request is received within two days ofdhel being suspended and
(ii) a new card has not been issued. You can tigage your Laker1Card
accounts at the Web Account Care Center. Oncplacement card is issued,
no prior card may be re-activated.

18 Disputes/Returns

You agree to work to resolve all disputes aboutipases made using the
Laker1Card with the merchant or location that ate@the Southwestern
Oregon Community College Laker1Card. If you arétleatto a refund for
any reason for goods or services obtained with. gker1Card, you agree to
accept credits to the Laker1Card account in pldcash.

19 Error Resolution

The card owner is responsible for monitoring hisémeount. All sales
transactions incurred by the card owner are finti@time and point of sale.
Any discrepancies must be reported at the timeuoghpse or the morning
after the activity is noticed in writing to the 8&nt First Stop Center. If an
error has occurred, the affected transaction[d]beiladjusted.

20 Account Refunds

Refunds of positive Laker Bucks account balanceatgr than $15 will be
given only when the card owner no longer has amentlationship with
Southwestern. Proof will be required. Partial withaals are not allowed. To
receive a refund, you must not owe money to youdleGe A/R account.
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Eligible refunds are subject to a $15 account rfand closing fee. Refunds
will be completed within four to six weeks of a tteh request. Refund
requests must be submitted in writing to: SoutheresOregon Community
College, Attn: Student First Stop Center, 1988 WdwAve, Coos Bay, OR
97420.

21 Inactivity

Should 18 months pass in which no transactionsgédee and you the card
owner are no longer affiliated with the Southwestgou the card owner has
never requested a refund, any funds remainingeiLétker Bucks account
will be forfeited.

22 Service Fees

We will charge you the fees and charges set fartthe Schedule of Fees and
Charges attached hereto and incorporated hereiefénence. All fees and
charges will be deducted automatically from thedrdiCard balance at the
time the fee or charge is incurred.

Returned Payment/Check $25.00/each
Card Replacement $10.00/Card
Account Refund/Closing Fee $15.00/refund

Fees are subject to change at our sole discretion.

23 Cancellation; Suspension of Use

Southwestern Oregon Community College and Servioeiders, in their sole
and absolute discretion, may limit, suspend or ebymur use of the
Southwestern Oregon Community College LakerlCacdwatt. The College
may refuse to issue a Laker1Card or may revokédkerl1Card privileges
with or without cause or notice. The LakerlCardlatimes remains the
property of Southwestern Oregon Community Colleg may be
repossessed by the College at any time. [If youaviike to cancel use of the
Laker1Card account, you may do so by contactingt®estern Oregon
Community College in writing at Attn: Student Fi&top Center, 1988
Newmark Ave, Coos Bay, OR 97420. Upon cancellatiienLakerlCard must
be cut in half and destroyed. You agree not toonsgtempt to use an
expired, revoked or otherwise invalid Laker1CarduMgree to surrender the
Laker1Card to us upon request.

We reserve the right to assess an Account Closieg F

24 Liability for Failure to Make Transfers

If we do not complete a transfer to or from youkéel Card account within a
reasonable period of time or in the correct amagnobrding to our agreement
with you, we will be liable, to the extent permittby state law, for your
losses or damages. However, there are some exegptiVe will not be
liable, for instances including, but not limited the following:

a. If, through no fault of ours, you do not have entoagpney in your
account to make the transfer.

b. If circumstances beyond our control (such as firBamd) prevent
the transfer, despite reasonable precautions thétawve taken.

c. If, through no fault of ours, there is a delayramisferring data
between computer systems.

d. If the terminal or system was not working propemyd you knew
about the breakdown when you started the transfer.

e. If an accepting location refuses to honor the Lakeard.

25 Disclosure of Account Information to Third
Parties

We will disclose information to third parties abguur Laker1Card account
or the transactions you make only:

a. where itis necessary for completing transactions.

b. in order to comply with government agency or cauders.

c. if you give us your written permission.

d. to carefully selected service providers who perfdata
processing, records management, collections, dret eervices
for us, in order that they may perform those sewic
in order to prevent or investigate possible illeggtivity.
in order to issue payment authorizations for tratisa on the
Laker1Card account; or
g. where otherwise provided by law or our privacy ppli
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